
 

Crimestoppers 

 
Ambassadors Programme  

for Kent 



 

Through our promise of anonymity, 

vulnerable individuals and communities 

can stand up against crime without fear 

of intimidation or possible retaliation.  

We aim to: 

detect, reduce and prevent crime 

through the provision of information, 

and 

give people the information and tools to 

act against crime. 
 

 

Our mission... 



Who we are and what we do 

 

• Established in 1988  

•  the only charity in UK helping to solve crimes and find 

criminals  

• Independent of the police, the government and local 

authorities 

• Operate a secure national 24/7 intelligence gathering 

service about crime and criminals staffed by professional 

call handlers which we pass onto the police (and Trading 

Standards, Border Agency) 



Crimestoppers help people who want to stop the crimes that 

hurt them, their family and their community. 

 

Our anonymous service gives them the opportunity to speak 

out when their personal circumstances could prevent them. 

 

Our promise of anonymity really makes a difference  

To those who contact us and have no where else to turn 

To victims of crime who see justice done 

To communities who are safer as a result 
 

 



 

Did you know...? 
 

Nearly 134,000 arrests and charges 

made since 1988. 

 

Over 1.6 million actionable calls have 

been received since 1988. 

 

More than £131 million of stolen goods 

has been recovered since 1988. 

 

More than £326 million of drugs have 

been seized since 1988. 

 

Around 14 people are arrested every 

day due to information given to 

Crimestoppers. 

 

At least 23% of all our information 

helps the police deliver an outcome, 

from arresting someone to preventing 

a crime. 



Most Wanted 
 

Online gallery of the UK’s ‘most wanted’ 

criminals launched 2005 

 

Public encouraged to pass on information to 

Crimestoppers if they recognise anyone 

 

To date more than 3,400 of those featured on 

Most Wanted have been arrested - 28% of 

appeals 

 

Work with the National Crime Agency to locate 

UK criminals hiding overseas e.g.: 

 

Operation Captura (Spain) – 75 criminals 

arrested from a total of 86. 

Operation Return (Netherlands) – 

10 out of 12 criminals have been located. 





Crimestoppers Structure 

 
• Lord Ashcroft - Chairman of 

Trustees 

• Mark Hallas OBE - Crimestoppers 
Chief Executive 

• central office in London 

• 24/7 call centre in Surrey. 

• 10 Regional managers 

• 100 staff 

• 43 regional committees – over 
500 volunteers 

 

. 

 
 

 

 

 



Key areas of our strategy 
  

 
2015 

 

£4.95m 

income 

 

£4.79m 

expenditure 



Strategic Ambitions 2015-20 
We are operating in a changing environment: 
 

The nature of crime is changing - visible 

crimes like burglary are falling but we see 

more violent and sexual crimes recorded. 

Fraud and online crimes are increasing but 

often less reported. 
 

Austerity is not over - with more deep cuts in 

the public sector expected. 
 

There are more vulnerable people who 

need our help - the old, the young, with 

disabilities or from particular racial or social 

groups. 





Kent - Statistical information 
 

1951 pieces of anonymous information received of which 53%  

         relate to drugs (Apr ‘15 to Jan ‘16) 

    63 criminals arrested and charged (Apr to Nov ‘15)* 

  102 positive outcomes (Apr to Nov ‘15)* 

£40,000 worth of drugs removed from Kent streets (Apr to Nov ‘15)* 

 

 

 

 

 

 

 

Most Wanted Appeals 
 

45 arrested following appeals (Apr ‘15 to Jan ‘16) 

 

* Results can be many months in arrears. Could take a year for information to lead to arrest but it could solve a number of crimes 





Ambassadors Programme 

The issue 
 

How to target our communications more 

directly to those best placed to provide 

intelligence focused on the Kent Control 

Strategy? 
 

Solution 
 

• Establish a network of organisations 

(Ambassadors) who are in day-to-day 

contact with or have information on 

those who have committed crime, those 

who are abused, vulnerable or are 

victims of crime. 
 

• By directing Crimestoppers information 

through Ambassadors, we are able to 

target our audience more precisely.  

 

 

  



Example  Ambassadors 
 

14 CSP’s 

Youth offending teams 

Drug and alcohol teams 

Fire & Rescue Service 

Community Wardens 

KMDASG 

SOS Buses 

Housing associations 

Community associations 

KALC 

Neighbourhood Watch 

Children’s centres 

HMP 

NACRO 

Park Rangers 

Victim Support 
 

The Messengers - 

Kent & Medway  Key Targets 

Plus those who are abused, vulnerable, victims of 

crime and others who have knowledge of criminals 

and crime. 



 

Typically Essex receive around 2,500  calls a year.  

In first year of Essex Ambassadors: 
 

• Number of higher quality calls helping Police deliver an outcome 

increased by 114% from 95 to 204 
 

• The number of arrested and charged increased by 82% from 62 to 113  
 

Total calls this year now forecast at > 3,000 

 

 

 

 

Essex Results 

Need to bear in mind that results can be many months in arrears. Could take a year for information to lead to arrest but it could solve a number of crimes. 



 

 

Anonymity guarantee gives peace of mind. 
 

 

• Callers cannot be identified 

• No personal details are requested 

• Calls will never be recorded or traced 

• Online form is encrypted to ensure anonymity 

• Will not have to give a statement to police 

• Will not have to be a witness or go to court 

• Rewards are paid anonymously if information given to 

Crimestoppers leads to arrest and charge 

 

Note: NOT a replacement for police and NOT for 999 

emergencies.  
 

 
 

 

 

Anonymity guaranteed 



• Identify and advise other partners about Crimestoppers – hold a meeting 

for potential Ambassadors – we will come along and present. 

• Ensure staff and volunteers are fully aware of Crimestoppers benefits. 

• Distribute Crimestoppers information in office locations and at events.  

• Provide ‘targeted audience’ with relevant materials and discuss how 

Crimestoppers can help them and the community.  

• Include articles about the work of Crimestoppers in news letters and in-

house magazines.  

• Identify crime hotspots and circulate Crimestoppers materials to 

residents, local shops, meeting places. 

• Use the Fearless educational material with young people/offenders to 

prompt debate.  
 

 

What you can do 

Do  not encourage people to call Crimestoppers as an alternative to the police. 

Ambassadors   
 
how you can help 



 

 

 

 

 

www.crimestoppers-uk.org 
 

 

Kent Crimestoppers gratefully acknowledges the Police & 
Crime Commissioners Fund for supporting the Crimestoppers 

programme.  
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